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Objective

• Recode the subjective free-
text comments from the 
Patient declined/not ready 
and Patient Not Appropriate 
acknowledgment reasons from 
the BPA (6-month data) into 
defined categories



Big Picture Process

Generate a Report of 
Patients where these 
2 acknowledgment 

Reasons were 
selected

Recode the 
Acknowledgment 
Reasons using the 

Provided Codebook

Provide 6-month 
recoded aggregate 
counts from your 

center.

Aggregate data 
across all centers for 

analysis and 
publication.

Goal: May 1 Goal: May 21 Goal: June 1 Goal: July 1



Generating Patient Report from 
the OPA Utilization



Step 1: Select “My Reports” Under Epic pull-
down



Step 2: Search for “Best Practice Alert Usage.” 
Click the Star Symbol to the Right.



Step 3: In Find Criteria, select “Our Practice 
Advisory”

Type Our Practice Advisory here



Step 4: Enter name of your OPA in the 
OurPractice Advisory field

Note:  This is center-specific.  The name of the OPA shown here is for Johns Hopkins. Yours may be different.



Step 5: Search for “Specific Override Reason” 
in Criteria

M+6



Step 6:  Select two reasons that reflect “Patient 
Declined” and “Patient Not Appropriate”

Note:  The naming of these acknowledgement reasons differs across centers.  The Johns Hopkins names are shown
here, but you will need to select the ones that appropriate based on your OPA build.



Step 7: Change the data range to reflect the 6-
month period following the initial OPA deployment 
at your center

Deployment date

M+6



M+6

Check criteria match this:



Step 8: Click Display Tab.  Move “OurPractice 
Advisory Detailed Actions” from Available 
Columns to Selected Columns by selecting it and 
clicking arrow.  Click Save.





Step 9:  Click Add.  Search for Alert Comments to 
make it an Available Column. Click Accept.



Step 10: Move alert comments from Available 
Columns to Selected Columns by clicking right 
arrow. Click Save.



Step 11: Click Run to generate report.





Step 12
• Option 1:  Export Report to Excel (if you have that privilege)- copy 

and paste relevant roles to Excel data collection sheet (codebook)
• Option 2: Manually add information to Excel data collection sheet 

(codebook)



Step 13 

• Recode free-text using provided codebook
• More than 1 reason can be selected per patient



Recoding the Free Text Data:
Select most specific reason 
possible



1.  Not T1D, will update problem

Note:  We do not expect this code to be used often when recoding 
Patient declined or Not Appropriate, but it is possible that providers 
will select the incorrect acknowledgment reason button to indicate 
this reason.  (i.e. selected patient not appropriate because the 
patient does not have T1D, as opposed to selecting the “Not T1D, 
will update problem” button)



2.  Patient declined/not ready



3.  Patient Not Appropriate



4. Cost/Insurance

• Note:  We do not expect this code to be used often when recoding 
Patient declined or Not Appropriate, but it is possible that 
providers will select the incorrect acknowledgment reason button 
to indicate this reason.  (i.e. selected patient declined because of 
cost considerations, as opposed to selecting the 
“Cost/Insurance” acknowledgement reason”)



5. Patient Ready, Deciding on Pump

• Note:  We do not expect this code to be used often when recoding 
Patient declined or Not Appropriate, but it is possible that 
providers will select the incorrect acknowledgment reason button 
to indicate this reason.  (i.e. selected patient declined because 
the process of deciding on the pump is still underway, when they 
should have selected “Patient Ready, Deciding on Pump”)



6. Pump Ordered, Not Yet Started

• Note:  We do not expect this code to be used often when recoding 
Patient declined or Not Appropriate, but it is possible that 
providers will select the incorrect acknowledgment reason button 
to indicate this reason.  (i.e. selected patient declined because 
the patient has not yet received the pump, when they should have 
selected “Pump Ordered, Not Yet Started”)



7.  Already on AID, will update med list

• Note:  We do not expect this code to be used often when recoding 
Patient declined or Not Appropriate, but it is possible that 
providers will select the incorrect acknowledgment reason button 
to indicate this reason.  (i.e. selected Patient Not Appropriate 
because the patient is already on an AID system, when they 
should have selected “Already on AID, will update med list”)



Recoding process 

• Transfer Name, Patient Identifier, and Alert Comment to provided 
Excel data collection sheet

• Recode each reason using the pull down list from the codebook in 
Sheet 1

• A max of 3 reasons can be listed per patient
• In Sheet 2, list your Center Name and the number of unique 

patients included in Sheet 1



Sheet 1: Recoding



Sheet 2:
Center info



Data Sharing 

• Save a copy of the Excel document in a secure location per your 
institution’s requirements

• Create a new, de-identified copy of the Excel document:
• Remove Patient Name
• Remove Patient ID
• Remove Alert Comments

• Save file:  “YYYY-MM-DD_Center Name_BPA-TECH Thematic 
Analysis”

• Email de-identified dataset to coordinating center (T1D Exchange) 
by 6/1/2026



Communication

• Please reach out to coordinating center if you are encountering 
roadblocks or challenges at any step
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