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Providerappointment usually within 4-6 weeks after diagnosis. Availabilityissues.

Patients may not schedule CDCES appointment.

3. Inperson as we want patient/parents to see and handle pumps.
Patient/parent availability issues.

4. We have 1 nutritionist resulting ins scheduling issues.

5. Required paperwork and authorizations cause delays.

6. Patients/parents often have difficulties getting through to a knowledgeable person at insurance
companies. May also have difficulty verbalizing AID need as new to diabetes.

7. Patients often receive pump but do notreach out to schedule training.

8. Scheduling with trainer/interpreter can be difficult for pump training.

Process Map of AID in Type 1 Diabetes Patients NYU
Langone Long Island Pediatric Diabetes Program
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Follow-up appt
with CDCES 2
weeks after
pump start
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Patient appointment is scheduled
with a trainer/interpreter who
speaks their language
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