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Policies & Procedures that stand in the way:
· Insurance Coverage 
· Reminders to offer CGM if patients are not interested at first. 
· Need for prior authorization and follow up.
· Lack of designated clinic time for CGM education
· Issues with delivery of supplies through DME
· Insurance denials/ coverage



Product/ Technology that stands in the way:
· Automated systems availability
· Technology brand/type
· Expensive payout if the patient does not have insurance coverage.
· CGM material can cause skin irritation.




“What stands IN our way, IS the way forward”
What Barriers stand in the way of our best practice?


                                                                             Issue: Disparities in utilization of CGM for patients with T2D 

                                                                                   




Equity that stands in the way:
· Low health literacy
· Lack of educational resources in other languages
· Cost of copay
· Provider implicit bias
· Confusion with insurance coverage 
Transportation Barrier






Place and Process that Stand in the Way:
· Need to have an appointment in the clinic to get the process started.
· Family not able to get to the clinic.
· Problems with CGM technology at home
· Low show rates 
· Large uninsured population


People / Staffing that Stand in the Way:
· Provider implicit bias
· Patient refusal 
· Confusion with insurance coverage
· Communication barrier patient/provider/supplier
· Staffing limitations 
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