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Diabetes mellitus (DM) is a challenging chronic medical 
condition which requires active participation of patients and 
families in self-care. Family involvement is key to optimal DM 
care and to address social determinants of health.  The aim of 
this project to initiate family-centered groups for DM patients 
and families, focused on sharing perspectives to improve 
diabetes management. 

Objectives Session participation has demonstrated encouragement 
in a desire of patients/ families to increase their 
technology usage, improve emotional support, develop 
coping mechanisms, decrease difficulty with social 
determinants of health, and improved health literacy. 
Additionally, this has allowed the DM team to identify 
areas for practice change to best meet needs of patients 
and families. Some of the feedback testimonials include: 
“I do not feel alone”, “Great to feel our feedback 
matters”, “We are all on different paths but still some 
similarity”. 

Results

The sentiments expressed during these sessions showcase what a difference 
inclusion of families in these sessions can make in their lives. This concept of 
inclusion of patients and families in care of patients, decision making, may also be 
beneficial in other chronic medical conditions as well. We plan to continue and to 
augment these sessions ongoing.

Conclusion

Methods

Diabetes team members meet with patients/families 2-3 times annually 
in evenings, with dinner provided. Agenda items are preplanned and 
presenters pre-selected. The topics that have been discussed to date 
include, diabetes daily management, sick day management, DM 
technologies, school diabetes resources, medical handicap/insurance, 
and strategies and resources for coping with DM. Our groups 
encompass diversity in age, gender, ethnicity, race, socio-economic 
backgrounds, allowing for families to correlate their experiences with 
different families with diverse backgrounds and needs. 
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