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SOP – Annual PHQ-9 Screen:
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Diabetes Depression Handout:
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Depression Screen – PHQ-9 Documentation:

Utilize PHQ Depression Screening flowsheet in epic



Page  6

xxx00.#####.ppt  9/2/2026 2:11:17 PM
Pediatrics Pediatrics 

Depression Screen – PHQ-9 Flowsheet, cont.:

This is where you can enter the score for each question.  As you enter it, it will start to add up the score.  However, the last two questions are not part of 
the overall score, but if they are answered in the positive, should also trigger a social work referral.
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Depression Screen – PHQ-9 Scripting:
For MA informing families about screening 

• “As part of our clinical care for children with diabetes, we are screening for depressive symptoms in all patients age 12 and up, as 
recommended by ADA guidelines.   I’m going to ask your child to answer just a few questions on this paper while I check in with you 
(parent/caregiver) about today’s diabetes visit. Your provider will give you and your child feedback about the questionnaire when they 
come in.”  (If needed: “Your provider can answer any additional questions you have about the screening.”)

For providers giving feedback about positive screen  

• PHQ9 score 7-9: “The ADA recommends we screen adolescents for depression, because people with diabetes are more likely to develop 
depressive symptoms than people who don’t have diabetes. Because of this we are now screening all kids 12+ for depression. Based on your 
child’s answers, it appears he/she/they may be experiencing a couple of symptoms. We are not diagnosing your child with depression – the 
purpose of the screen is just to identify those youth who might be experiencing symptoms so we can tell parents/caregivers and connect you with 
helpful resources. This is a handout with information about diabetes burnout and depression, what to look for, and what we can do to help. Let us 
know if you have any questions or how we can help you and your family.”

• PHQ9 score 10 and up: “The ADA recommends we screen adolescents for depression, because people with diabetes are more likely to develop 
depressive symptoms than people who don’t have diabetes. Because of this we are now screening all kids 12+ for depression. Based on the screen 
your child completed, it appears he/she may be experiencing some depressive symptoms. We are not diagnosing your child with depression – the 
purpose of the screen is just to identify those youth who might be experiencing symptoms so we can get more information and connect you with 
helpful resources. We would like our social worker to meet with your child to get a little more information about how he/she has been feeling 
lately.”
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Depression Screen – PHQ-9 Scripting, cont.:
If Provider or Social Worker recommends referral to Psychology  

• “We would like to recommend a consultation with our psychologist, who is part of our medical team and who specializes in seeing 
kids with diabetes. She can provide a more in-depth assessment of your child’s mental health and make treatment 
recommendations. At that time you will discuss with her whether additional treatment or psychotherapy is recommended.” 

Additional information that may be helpful when explaining to parents/families

• Screening helps us identify symptoms early – this is a good thing, because the earlier we identify them the more quickly we can 
help kids feel better and prevent other difficulties from developing.

• Depression screening is important for kids with diabetes, because we know depression can be associated with diabetes burnout 
and difficulties with management/adherence.

• Sometimes it’s hard for kids to verbalize how they are feeling, and written questionnaires can make it easier for them to tell us.
• Parents can certainly remain in the room while their child fills out the form – we simply ask that the child be allowed to answer the 

questions without parents’ input. We want to give your child every opportunity to tell us how they are feeling.
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What’s Next?

• Problem Areas in Diabetes tool (PAID)

• Highly recommended by TCH psychologists (favorite tool, measurable goals, proven results, timely)

• Permissions

• APPs and MDs

• Provider-Psychology collaboration

• What do we do with this information?

• Epic Build/Integration
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